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In the packaging
e ZENS dual power bank wireless charger
e USB-C cable
User manual
Extended warranty registration card

Quick start in 2 steps

Step 1: Recharge the power bank by placing it on a Qi wireless charger or recharge the
power bank using the USB-C cable.

Step 2: Place your Qi smartphone(s) on the power bank or use the USB-port to charge
'\ your device(s). Push the power button once to start charging.

.

ZENS Wireless Charging

Important safety notices
e Keep the product away from water.
e Do not place or store the product near water or any other liquid.



e After cleaning, make sure the product is completely dry before you connect it to an
electrical socket

Warning notifications

e Check if the voltage indicated on the power adaptor or power plug corresponds to the
local voltage before you connect the adapter to a power outlet.

e Never use the charger, power adapter, power plug or USB cable if any of them is
damaged in any way.

e Only use the official power adapter, power plug or USB cable (supplied together with
the charger). When an unofficial power adapter is used or an incorrect voltage us used
for the charger, the light with blink rapidly and no charging will occur.

e Do not place any metallic labels or any objects onto the charger.

e Do not use the charger outdoors or near heated surfaces.

e If you have a pacemaker or other implanted device, consult your doctor or the
manufacturer of the implanted device before using the charger.

e Do not use with an extension cord or overload electrical outlets.

e Supervision is needed when used by or near children, disabled persons or those with
mental disabilities.

Return policy / ZENS warranty

Dear customer,

All ZENS products are designed and manufactured to meet the highest standards and deliver
high-quality performance. In case you encounter any difficulties when using your product, we
recommend that you first consult the user manual or the information in the support section of
www.makezens.com.

In the unlikely event of failure during the warranty period ZENS will arrange for your product
to be serviced.

Warranty terms

The warranty begins on the date of purchase and expires after 24 months. If any defect due to
faulty materials and/or workmanship occurs within the warranty period, ZENS will make
arrangements for service. Where a repair is not possible or is deemed uneconomical ZENS may
agree to replace the product. Replacement will be offered at ZENS discretion and the warranty
will continue from the date of original purchase. The ZENS warranty applies provided the
product has been handled properly for its intended use and in accordance with the operating
instructions.

The warranty does not cover for the losses consequent in nature, including but not limited to
loss of data or loss of business. The ZENS Warranty does not apply if:
e The purchase documents have been altered in any way or made illegible.



e The model- and/or serial number on the product has been altered, removed or made
illegible.

e Repairs or product modifications and alterations have been carried out by unauthorized
service organizations or persons.

e The product is being used for commercial purpose.

e The defect is caused by abuse or misuse of the product or by environmental conditions
that are not in conformance with the recommended operations of the product.

e The unit has been damaged - including but not limited to damage by pets, lightning,
abnormal voltage, water or fire, natural disaster or transport accident.

e The product is defective due to wear of parts, which can be considered as consumable
parts by their nature

e The product does not function properly because it was not originally designed,
manufactured, approved and/or authorized for the country where you use the product,
which might occur in instances where the product has been purchased in another
country other than that of its intended use.

This warranty gives you specific legal rights. As this might vary from country to country some
of above might not apply to you.

This warranty is only valid in the country were the product is purchased and is not transferable
and does not extend to users other than the original purchaser.

Service needed?

In order to avoid unnecessary inconvenience, we advise you to read the user manual or
consult the support section on www.makezens.com before contacting ZENS. If service is
required do not return the product without first contacting ZENS. To get this product repaired
or replaced, please contact ZENS during the warranty period by email
(support@makezens.com) and include the following details: email address, name, address,
telephone number, date and place of purchase, detailed description of the problem.

If the problem appears to be based on a defect in workmanship or materials, ZENS will provide
a return form and instructions which authorizes to return the product. Return shipments are
at the customer’s expense, and the return must be accompanied by the original proof of
purchase. ZENS is not responsible for lost or damaged product during shipment. Any product
returned without the original proof of purchase will be returned at the customer’s expense.
All returns must include the original packaging and all items like product, power adapters and
user manual.

After examination of the problem the product will be repaired or replaced and sent back to
the address indicated on the return form.



DUALNI BEZDRATOVA NABIJECKA
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V baleni
* Bezdratova nabijecka ZENS dual power bank
* Kabel USB-C
* Uzivatelska prirucka
* ProdlouZena registracni karta pro vale¢né veterany

Rychly start v kro2cich

Krok 1: Dobijte napajeci adaptér pomoci bezdratové nabijecky nebo jej dobijte pomoci
kabelu USB-C.

Krok 2: Umistéte zafizeni Qi martphone na zakaz napajeni a pouZijte port USB k nabijeni
zarizeni. P h po er tlacitko jednou s art cha,ging

Bezdratové nabijeni ZENS

Dulezita bezpeénostni upozornéni
* Vyrobek uchovavejte mimo dosah vody.
* Vyrobek neumistujte ani neskladujte v blizkosti vody nebo jiné kapaliny.




* Po vycisténi se ujistéte, Ze je vyrobek zcela suchy, nez jej pripojite do elektrické zasuvky.

Varovna oznameni

* Pred pripojenim adaptéru do zasuvky zkontrolujte, zda napéti uvedené na napajecim
adaptéru nebo zastréce odpovida mistnimu napéti.

* Nikdy nepouzZivejte nabijecku, napajeci adaptér, zastrcku nebo kabel USB, pokud je
néktery z nich jakkoli poskozeny.

* Pouzivejte pouze oficialni napajeci adaptér, sitovou zastréku nebo kabel USB (dodavany
spoleé¢né s nabijeckou). Pfi pouziti neoficialniho napajeciho adaptéru nebo pfi pouZiti
nespravného napéti pro nabijecku bude kontrolka rychle blikat a nedojde k nabijeni.

* Na nabijecku neumistujte Zadné met all ic Stitky ani Zadné predméty.

* Nabijeéku nepouzivejte venku nebo v blizkosti vyhfivanych povrchi.

* Pokud mate kardiostimulator nebo jiné implantované zafizeni, poradte se pred pouzitim
nabijecky se svym |ékafem nebo vyrobcem implantovaného zafizeni.

* Nepouzivejte s prodluZovacim kabelem ani nepretéZujte elektrickou zasuvku.

* Pri pouziti détmi, zdravotné postiZenymi osobami nebo osobami s mentalnim postiZenim
nebo v jejich blizkosti je nutny dohled.

Zasady vraceni zbozi/lzaruka ZENS

Vazeni zakaznici,

VSechny vyrobky ZENS jsou navrZzeny a vyrobeny tak, aby splfiovaly nejvyssi standardy a
poskytovaly vysoce kvalitni vykon. V pfipadé, Ze se pfi pouZivani vyrobku setkate s jakymikoli
potizemi, doporu¢ujeme vam nejprve nahlédnout do uZivatelské prirucky nebo do informaci v
sekci podpory na www. makezens. com .

V nepravdépodobném pfipadé poruchy béhem zarucni doby spolecnost ZENS zajisti servis
vaseho vyrobku.

Zaruéni podminky

Zaruka zacina dnem nakupu a konéi po 24 mésicich. Pokud se béhem zarucni doby vyskytne
jakakoli zavada zpUsobena vadnym materialem a/nebo zpracovanim, spoleénost ZENS zajisti
servis. Pokud oprava neni moZna nebo je povaZovana za neekonomickou, mize spoleénost
ZENS souhlasit s vyménou vyrobku. Vyména bude nabidnuta podle uvazZeni spolec¢nosti ZENS
a zaruka bude trvat od data plvodniho nakupu. Zaruka spoleénosti ZENS plati za predpokladu,
Ze s vyrobkem bylo zachazeno spravné pro zamyslené pouzZiti a v souladu s navodem k
obsluze.

Zaruka se nevztahuje na nasledné Skody, mimo jiné na ztratu dat nebo ztratu podnikani. Zaruka
ZENS se nevztahuje na pripady, kdy:
* Kupni doklady byly jakkoli pozménény nebo necitelné.



+ Cislo modelu a/nebo sériové &islo na vyrobku bylo zménéno, odstranéno nebo neditelné.

* Opravy nebo Upravy a zmény vyrobku byly provedeny neopravnénymi servisnimi
organizacemi nebo osobami.

* Vyrobek se pouZiva ke komerénim Géelum.

» Zavada je zplUsobena zneuzZitim nebo nespravnym pouzZivanim vyrobku nebo
podminkami prostredi, které nejsou v souladu s doporu¢enym provozem vyrobku.

» Jednotka byla poskozena - mimo jiné v disledku poSkozeni domacimi zvifaty, bleskem,
abnormalnim napétim, vodou nebo poZarem, prirodni katastrofou nebo dopravni nehodou.

* Vyrobek je vadny z divodu opotfebeni dill, které Ize podle jejich povahy povazovat za
spotrebni dily.

* Vyrobek nefunguje spravné, protoZe nebyl plvodné navrzen, vyroben, schvalen
a/nebo autorizovan pro zemi, kde vyrobek pouzZivate, coz miZe nastat v pripadech,
kdy byl vyrobek zakoupen v jiné zemi, nezZ pro kterou je uréen.

Tato zaruka vam dava konkrétni zakonna prava. ProtoZe se mohou v jednotlivych zemich liSit,
nékteré z vySe uvedenych Udaji se na vas nemusi vztahovat.

Tato zaruka plati pouze v zemi, kde byl vyrobek zakoupen, je nepfenosna a nevztahuje se na
jiné uzivatele nez na pivodniho kupujiciho.

Potrebujete sluzbu?

Abyste se vyhnuli zbyteCnym nepfijemnostem, doporucujeme vam, abyste si pred
kontaktovanim spolecnosti ZENS precetli uZivatelskou prfirucku nebo se podivali do sekce
podpory na webu www. makezens.com. V pfipadé potreby servisu nevracejte vyrobek bez
predchoziho kontaktovani spoleénosti ZENS. Chcete-li tento vyrobek opravit nebo vymeénit,
kontaktujte spolecnost ZENS béhem zaru¢ni doby e-mailem (support @m akezens . com ) a
uvedte nasledujici Udaje: e-mailovou adresu, jméno, adresu, telefonni ¢islo, datum a misto nakupu,
podrobny popis problému.

Pokud se zda, Ze problém je zaloZen na vadé zpracovani nebo materialu, spolecnost ZENS
poskytne formular pro vraceni a pokyny, které opravnuji k vraceni vyrobku. Vraceny vyrobek se
vraci na naklady zakaznika a k vracenému vyrobku musi byt pfilozen pivodni doklad o koupi.
Spolec¢nost ZENS neodpovida za ztratu nebo poskozeni vyrobku béhem prepravy. Jakykoli
vyrobek vraceny bez plvodniho dokladu o koupi bude vracen na naklady zakaznika. VSechna
vracena zboZi musi obsahovat originalni obal a vSechny poloZky, jako je vyrobek, napajeci
adaptéry a uZivatelska prirucka.

Po prezkoumani problému bude vyrobek opraven nebo vyménén a zaslan zpét na adresu
uvedenou ve formulari pro vraceni.



